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DETAILED ACTION 
Interview Summary 

1. A telephonic interview was held on June 25, 2009 with attorney of record, Mark 
Goldstein, to discuss subject matter to overcome the prior art of record and potentially put the 
case in condition for allowance. 

Examiner is awaiting official submittal of the proposed claim amendments that were emailed to 
the examiner on June 25, 2009. 

Response to Arguments 

2. Applicant's arguments with respect to claims 1-60 have been considered but are not 
persuasive and have provided new grounds of rejection below. 

Regarding applicant's argument that the prior art of record, Cho, does not teach wherein 
the predefined telephone number is associated with a first telephone distinct from the computing 
device that runs the Internet web browser, the Examiner respectfully disagrees. It is noted that 
the claims do not recite that the first telephone is 'physically separated' from the computing 
device that runs the Internet web browser. Cho's first telephone(col.3 lines 6-10) is distinct from 
the computing device as it functions as a telephone and not a computing device, even though it is 
connected/adjacent to the computing device. 

Applicant also contends that Cho does not teach software causing a toolbar to be 
displayed in an Internet web browser. However Cho discloses software causing a toolbar to be 
displayed in col.4 lines 15-23 and line 63-col. 5 line 14; installation of the telephony software 
causes a toolbar/application to be displayed. 

Claim Rejections - 35 USC § 102/103 
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3. The following is a quotation of 35 U.S.C. 102(e)/103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(e) the invention was described in (1) an application for patent, published under section 122(b), by another filed 
in the United States before the invention by the applicant for patent or (2) a patent granted on an application for 
patent by another filed in the United States before the invention by the applicant for patent, except that an 
international application filed under the treaty defined in section 351(a) shall have the effects for purposes of this 
subsection of an application filed in the United States only if the international application designated the United 
States and was published under Article 21(2) of such treaty in the English language. 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

4. This application currently names joint inventors. In considering patentability of the 
claims under 35 U.S.C. 103(a), the examiner presumes that the subject matter of the various 
claims was commonly owned at the time any inventions covered therein were made absent any 
evidence to the contrary. Applicant is advised of the obligation under 37 CFR 1 .56 to point out 
the inventor and invention dates of each claim that was not commonly owned at the time a later 
invention was made in order for the examiner to consider the applicability of 35 U.S.C. 103(c) 
and potential 35 U.S.C. 102(e), (f) or (g) prior art under 35 U.S.C. 103(a). 

5. Claims 1-60 rejected under 35 U.S.C. 102(e) as anticipated by or, in the alternative, under 
35 U.S.C. 103(a) as obvious over Cho et al., Patent #6,834,048. 

Regarding claims 1 and 41 , Cho teaches a method and a computing device comprising 
computer software distinct from a web browser and to operate as a toolbar in the web browser(l 1 
Fig.lA and 310/202 Fig.3), the method comprising: 

the toolbar software causing a toolbar to be displayed in the Internet web browser on the 
computing Aqy\cq(co1.4 lines 16-22 and col.6 lines 29-43; software displays toolbar as browser 
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application); 

the toolbar software identifying telephone numbers included in a web page requested by a 
user of the Internet web browser(408 Fig. 4, col.3 lines 49-67, and col. 4 lines 35-45) 

the toolbar software causing the Internet web browser to conspicuously display the 
identified telephone numbers when the web page is displayed(Fig.4, col.3 lines 49-67 and col. 4 
lines 25-49); 

the toolbar software recognizing activation by the user of one of the conspicuously 
displayed identified telephone numbers included in the web page as an activated telephone 
number(col.4 lines 43-49, col. 6 lines 23-26 and lines 45-50); 

the toolbar software initiating a two leg telephone call between a predefined telephone 
number and the activated telephone number in response to the recognizing, wherein the 
predefined telephone number is associated with a first telephone distinct from the computing 
device that runs the Internet web browser(co/.5 lines 6-15 and col. 6 lines 60-65; the telephone 
headset is distinct from the 'computing ' device and inherently has a predefined telephone 
number associated with it to make outgoing calls; it is noted that the term 'distinct' is not 
defined as physically separated), and wherein the activated telephone number is associated with 
a second telephone distinct from the computing device and distinct from the first telephone^ 
Fig.l, col. 4 lines 6-14, col. 6 lines 60-65, col. 7 lines 22-42; duplex communication is a two leg 
telephone call). 

If it is argued that Cho does not inherently teach a predefined telephone number 
associated with the first telephone distinct from the computing device, the examiner takes official 
notice in disclosing this feature. 
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It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cho to include old and well-known teachings of telephones distinct from 
the computing device to make telephony calls because modems and sound cards with telephony 
ports were widely used to incorporate standard telephones into a computing device for ease of 
use and familiarity. 

Regarding claims 2 and 42, Cho teaches a method and computing device of claims 1 and 

41 wherein the predefined telephone number is a web browser user telephone number(col.3 lines 
11-15 and col.4 lines 50-67). 

Regarding claims 3 and 43, Cho teaches a method and computing device of claims 2 and 

42 wherein the web browser user telephone number is for an adjacent telephone near to where 
the user is accessing the web browser(col.3 lines 1 1-15, col. 6 lines 44-65, col. 7 lines 22-42). 

Regarding claims 4 and 44, Cho teaches a method and computing device of claims 3 and 

43 wherein the adjacent telephone is a cellular telephone(col.3 lines 6-21 col. 6 lines 44-65, col.7 
lines 22-42). 

Regarding claims 5 and 45, Cho teaches a method and computing device of claims 3 and 
43 wherein the adjacent telephone is physically connected to a public switched telephone 
network(Fig.l, col.3 lines 6-10, col.6 lines 44-65, col.7 lines 22-42). 

Regarding claims 6 and 46, Cho teaches a method and computing device of claims 1 and 
41 wherein the predefined telephone number is requested during user registration of the 
toolbar(col.3 lines 6-10, col.4 lines 15-50, col.6 lines 44-65, col.7 lines 22-42). 

Regarding claims 7 and 47, Cho teaches a method and computing device of claims 1 and 
41 wherein the predefined telephone number is requested when a user logs in to the toolbar(col.3 
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lines 11-21, col.6 lines 44-65, col.7 lines 22-42). 

Regarding claims 8 and 48 Cho teaches a method and computing device of claims 1 and 
41 wherein the initiating comprises requesting a callback telephone number from the user and 
assigning the callback number as the predefined telephone number(col.3 lines 11-21, col.6 lines 
44-65, col.7 lines 22-42). 
9. 

Regarding claims 9 and 49 Cho teaches a method and computing device of claims 1 and 
41 further comprising: 

receiving call status information providing the call status information to the user(col.9 lines 28- 
37). 

Regarding claims 10 and 50, Cho teaches a method and computing device of claims 9 and 
49 wherein the providing comprises: displaying the call status information(col.9 lines 28-37). 

Regarding claims 1 1 and 51, Cho teaches a method and computing device of claims 1 and 
41 wherein the toolbar includes a button to allow a user to turn the conspicuously displaying on 
and off(Fig.5A; the 'file' button can turn the display on and off). 

Regarding claims 12 and 52, Cho teaches a method and computing device of claims 1 and 
41 wherein the toolbar includes a user interface item to allow a user to provide the predefined 
telephone number(col. 3 lines 11-21). 

Regarding claims 13 and 53, Cho teaches a method and computing device of claims 1 and 
41 wherein the toolbar includes a user interface item to list the identified telephone 
numbers(Fig.5A) 

Regarding claims 14 and 54, Cho teaches a method and computing device of claims 1 and 
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41 wherein the initiating comprises: causing a signal to be sent to a switch instructing the switch 
to initiate the telephone call(col.2 lines 1-10). 

Regarding claims 15 and 55, Cho teaches a method and computing device of claims 1 and 
41 wherein the causing includes: transmitting the predefined telephone number and the displayed 
telephone number to the switch (Fig. 4 and col. 2 lines 1-10). 

Regarding claims 16 and 56, Cho teaches a method and computing device of claims 14 
and 54 wherein the causing includes: sending a call initiation message for causing the signal to 
be sent to the switch(Fig.4 and col.2 lines 1-10). 

Regarding claims 17 and 57, Cho teaches a method and computing device of claims 15 
and 55 wherein the call initiation message is sent directly to the switch(Fig.4 and col.2 lines 1- 
10). 

Regarding claims 18 and 58, Cho teaches a method and computing device of claims 16 
and 56 wherein the call initiation message is sent to a server, the sending comprising; opening a 
TCP connection to authenticate the user and start a call session with the 
server(Fig.4 and col.2 lines 1-10). 

Regarding claims 19 and 59 Cho teaches a method and computing device of claims 16 
and 56 wherein the call initiation message wherein the call initiation message comprises one or 
more HTTP requests(Fig.4 and col.2 lines 1-10). 

Regarding claims 20 and 60 Cho teaches a method and computing device of claims 16 
and 56 wherein the call initiation message comprises one or more SIP messages(Fig.4 and col.2 
lines 1-10). 

Regarding claims 21 and 49, Cho teaches a method and computing device of telephone 
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call initiation via a toolbar included in an Internet web browser, the method comprising: 

the toolbar software causing a toolbar pane to be displayed in the Internet web browser 

on the computing device(col.4 lines 16-22; software displays toolbar telephony app in browser); 
the toolbar software intercepting web page data directed to the web browser(col.4 lines 

25-49); 

scanning the web page data for associated data items included with or accessible to the toolbar 
(Fig.5a, col.4 lines 25-49, and col.6 lines 25-43); 

the toolbar software identifying the associated data items found in the web page data as 
found data items(col.4 lines 25-67); 

the toolbar software pairing a telephone number with each of the found data items(Fig.4- 
5 A, and col.6 lines 16-47); 

the toolbar software preparing a list of found data items and corresponding telephone 
numbers for the web page(Fig.4-5A, and col.6 lines 16-47); 

the toolbar software altering the normal display of the found data items to make the found 
data items conspicuous on a web page in which the data is included (416 Fig.4 and Fig.5B, col.4 
lines 43-49 and col.5 lines 48-60); 

the toolbar software recognizing the activation of one of the found data items(Fig.4-5A, 
and col.6 lines 16-47); 

the toolbar software initiating a telephone call between a predefined telephone number 
and the telephone number corresponding to an activated found data item(Fig.4 and col.6 lines 44- 
65). 

If it is argued that Cho does not inherently teach a predefined telephone number 
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associated with the first telephone distinct from the computing device and an address book stored 
on the computing device, the examiner takes official notice in disclosing these feature. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cho to include old and well-known teachings of telephones distinct from 
the computing device to make telephony calls and address book stored on computing devices. 
One would have been motivated to do so because modems and sound cards with telephony ports 
were widely used to incorporate telephones into a computing device for ease of use and 
familiarity and that address book applications were also widely used on computers for ease of 
accessibility of contact information. 

Regarding claim 22, Cho teaches a method of claim 21 wherein the predefined telephone 
number is a web browser user telephone number(col.3 lines 11-21 and col.6 lines 55-65). 

Regarding claims 23 and 50, Cho teaches a method and computing device of claims 22 
and 49 wherein the web browser user telephone number is for an adjacent telephone near to 
where the user is accessing the web browser(col.3 lines 11-21). 

Regarding claims 24 and 51, Cho teaches a method and computing device of claims 23 
and 50 wherein the adjacent telephone is a cellular telephone(col.3 lines 1 1-21). 

Regarding claims 25 and 52, Cho teaches a method and computing device of claims 23 
and 50, wherein the adjacent telephone is physically connected to a public switched telephone 
network(col.3 lines 11-21). 

Regarding claims 26 and 53, Cho teaches a method and computing device of claims 21 
and 49 wherein the predefined telephone number is requested during user registration of the 
toolbar(col.3 lines 11-21). 
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Regarding claims 27 and 54, Cho teaches a method and computing device of claims 21 
and 49 wherein the predefined telephone number is requested when a user logs in to the 
toolbar(col.3 lines 11-21 and col.6 lines 55-65). 

Regarding claims 28 and 55, Cho teaches a method and computing device of claims 21 
and 49 wherein the initiating comprises: 

requesting a callback telephone number from the user and assigning the callback number as the 
predefined telephone number(col.3 lines 11-21 and col.6 lines 55-65). 

Regarding claims 29 and 56, Cho teaches a method and computing device of claims 21 
and 49 further comprising: receiving call status information displaying the call status 
information(col.9 lines 28-37). 

Regarding claims 30 and 57, Cho teaches a method and computing device of claims 21 
and 49 wherein the toolbar includes a user interface item to allow a user to set the altering of the 
found data items in the web page to be on and off(Fig.5a and col.6 lines 18-47). 

Regarding claims 31 and 58, Cho teaches a method and computing device of claims 21 
and 49 wherein the toolbar includes a user interface item to allow a user to provide the 
predefined telephone number(col.3 lines 11-21 and col.6 lines 55-65). 

Regarding claims 32 and 59, Cho teaches a method and computing device of claims 21 
and 49 wherein the toolbar includes a user interface item to list the found data items(col.3 lines 
11-21 and col.6 lines 55-65). 

Regarding claim 37, Cho teaches a method of telephone call initiation via toolbar 
software executing with an Internet web browser(Fig.4) on a computing device, the method 
comprising: 
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the toolbar software causing a toolbar pane to be displayed in the Internet web browser 
on the computing dQvice(col.4 lines 16-22; software displays toolbar telephony app in browser); 

the toolbar software identifying telephone numbers included in a web page requested by a 
user of a web browser and conspicuously displaying the identified telephone numbers when 
displaying the web page(416 Fig. 4 and Fig.5B, col.4 lines 43-49, col.5 lines 48-60, and col. 6 
lines 18-57); 

the toolbar software providing a list of all identified telephone numbers via the toolbar 
pane (col.6 lines 17-47); either 

the toolbar software receiving a user selection of one of the identified telephone numbers 
from the list as an activated telephone number, or the toolbar software recognizing activation by 
the user of one of the conspicuously displayed identified telephone numbers included in the web 
page as the activated telephone number(416 Fig.4 and Fig.5B, col.4 lines 43-49, col.5 lines 48- 
60, and col.6 lines 18-57); 

the toolbar software initiating a two leg telephone call between a predefined telephone 
number and the activated telephone number in response to the recognizing or the receiving(col.6 
lines 17-65), wherein the predefined telephone number is associated with a first telephone 
distinct from the computing device that runs the Internet web browser(co/.3 lines 6-15; the 
telephone headset is distinct from the 'computing ' device and inherently has a predefined 
telephone number associated with it to make outgoing calls; it is noted that the term 'distinct ' is 
not defined as physically separated), and wherein the activated telephone number is associated 
with a second telephone distinct from the computing device and distinct from the first 
telephone(14 Fig.l, col.4 lines 6-14, col.6 lines 44-65, col. 7 lines 22-42; duplex communication 
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is a two leg telephone call). 

If it is argued that Cho does not inherently teach a predefined telephone number 
associated with the first telephone distinct from the computing device, the examiner takes official 
notice in disclosing this feature. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cho to include old and well-known teachings of telephones distinct from 
the computing device to make telephony calls because modems and sound cards with telephony 
ports were widely used to incorporate standard telephones into a computing device for ease of 
use and familiarity. 

Regarding claim 38, Cho teaches a method of telephone call initiation via a toolbar 
included in an Internet web browser(Fig.4), the method comprising: 

the toolbar software causing a toolbar pane to be displayed in the Internet web browser 
on the computing device(col.4 lines 16-22; software displays toolbar telephony app in browser); 

the toolbar software intercepting web page data for a web page directed to the web 
browser(416 Fig.4 and Fig.5B, col.4 lines 43-49, col.5 lines 48-60, and col.6 lines 18-57); 

the toolbar software scanning the web page data for telephone numbers identifying 
telephone numbers in the web page data as identified telephone numbers (col.6 lines 16-47) 

the toolbar software looking up the identified telephone numbers to create a found 
telephone numbers list (Fig. 5a and col.6 lines 36-43) 

the toolbar software altering the normal display of at least one of the found telephone 
numbers to make the found telephone number conspicuous on the web page in which the found 
telephone number is included(416 Fig.4 and Fig.5B, col.4 lines 43-49, col.5 lines 48-60, and 
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col.6 lines 18-57); 

the toolbar software recognizing activation of one of the found telephone numbers(col.6 
lines 16-47) 

the toolbar software initiating a telephone call between a predefined telephone number 
and an activated found telephone number(col.6 lines 44-64) in response to the recognizing, 
wherein the predefined telephone number is associated with a first telephone distinct from the 
computing device that runs the Internet web browser(co/J lines 6-15; the telephone headset is 
distinct from the 'computing ' device and inherently has a predefined telephone number 
associated with it to make outgoing calls; it is noted that the term 'distinct' is not defined as 
physically separated), and wherein the activated telephone number is associated with a second 
telephone distinct from the computing device and distinct from the first telephone(14 Fig.l, col. 4 
lines 6-14, col.6 lines 44-65, col.7 lines 22-42; duplex communication is a two leg telephone 
call). 

If it is argued that Cho does not inherently teach a predefined telephone number 
associated with the first telephone distinct from the computing device and an address book stored 
on the computing device, the examiner takes official notice in disclosing these feature. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cho to include old and well-known teachings of telephones distinct from 
the computing device to make telephony calls and address book stored on computing devices. 
One would have been motivated to do so because modems and sound cards with telephony ports 
were widely used to incorporate telephones into a computing device for ease of use and 
familiarity and that address book applications were also widely used on computers for ease of 



Application/Control Number: 10/821,701 Page 1 4 

Art Unit: 2614 

accessibility of contact information. 

Regarding claim 39, Cho teaches the method of claim 38 wherein the address book is 
prepared by a personal information manager included in the toolbar(Fig.5 and col. 6 lines 36-43). 

Regarding claim 40, Cho teaches the method of claim 38 wherein the address book is 
prepared by an application program external to the toolbar and the web browser.(Fig.5a). 

Regarding claims 33 and 57, Cho teaches a method and computing device of telephone 
call initiation via a toolbar included in an Internet web browser(Fig.4), comprising 

the toolbar software(co/.4 lines 16-22; software displays toolbar telephony app in 
browser) intercepting web page data for a web page directed to the Internet web browser 
scanning the web page data for telephone numbers and associated data(416 Fig.4 and Fig.5B, 
col.4 lines 43-49, col.5 lines 48-60, and col.6 lines 18-57);; 

the toolbar software identifying telephone numbers in the web page data as identified 
telephone numbers identifying associated data in the web page data as identified associated 
data(col.4 24-55); 

the toolbar software altering the normal display of the identified telephone numbers and 
the identified associated data included in the found items list to make the identified telephone 
numbers and the identified associated data conspicuous on the web page(col.6 lines 18-57) 

the toolbar software recognizing the activation of one of the identified telephone numbers 
or one of the identified associated data as an activated item(416 Fig.4 and Fig.5B, col.4 lines 43- 
49, col.5 lines 48-60, and col.6 lines 18-57); 

the toolbar software initiating a two leg telephone call between a predefined telephone 
number and the activated telephone number in response to the recognizing, wherein the 
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predefined telephone number is associated with a first telephone distinct from the computing 
device that runs the Internet web browser(co/.5 lines 6-15; the telephone headset is distinct from 
the 'computing' device and inherently has a predefined telephone number associated with it to 
make outgoing calls; it is noted that the term 'distinct' is not defined as physically separated), 
and wherein the activated telephone number is associated with a second telephone distinct from 
the computing device and distinct from the first telephone(14 Fig.l, col.4 lines 6-14, col.6 lines 
44-65, col. 7 lines 22-42; duplex communication is a two leg telephone call). 

If it is argued that Cho does not inherently teach a predefined telephone number 
associated with the first telephone distinct from the computing device, the examiner takes official 
notice in disclosing this feature. 

It would have been obvious to one of ordinary skill in the art at the time the invention 
was made to modify Cho to include old and well-known teachings of telephones distinct from 
the computing device to make telephony calls because modems and sound cards with telephony 
ports were widely used to incorporate standard telephones into a computing device for ease of 
use and familiarity. 

Regarding claims 34 and 58, Cho teaches claims 33 and 57 wherein the toolbar includes a 
user interface item to allow a user to set the altering of the identified telephone numbers and the 
identified associated data in the web page to be on and off. 

Regarding claims 35 and 59, Cho teaches claims 33 and 57 wherein the toolbar includes a 
user interface item to allow a user to provide the predefined telephone number. 

Regarding claims 36 and 60, Cho teaches claims 33 and 57 wherein the toolbar includes a 
user interface item to list the identified telephone numbers and the identified associated data. 
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Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to JOSEPH T. PHAN whose telephone number is (571)272-7544. 
The examiner can normally be reached on Mon-Fri 9am-6:30pm EST, off every other Friday. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Curtis Kuntz can be reached on (571) 272-7499. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you would 
like assistance from a USPTO Customer Service Representative or access to the automated 
information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



/Joseph T Phan/ 
Examiner, Art Unit 2614 



